
INSTRUCTIONS FOR RESETTING YOUR IBISLINK ACCOUNT PASSWORD 

 

Please note the instructions, below, for students and parents to reset and change their IbisLink 
account password: 

 

OPTION 1: From the web 

1. Go to www.ibislink.com/login 

2  Click on the Forgot Password link 

3. Enter your email address and press the reset password button 

4. Check your email inbox or junk/spam folder for the reset password email 

5. Follow the instructions in the email to reset your account password 

 

OPTION 2: From the mobile app 

1. Download the IbisLink mobile app from the respective app stores. 

 

Apple App Store: https://apps.apple.com/us/app/ibislink/id6776437878 

Google Play Store: https://play.google.com/store/apps/details?id=com.ibislink.mobile 

 

2. Click on the Forgot password link 

3. Enter your email address and press the reset password button 

4. Check your email inbox or junk/spam folder for the reset password email 

5. Follow the instructions in the email to reset your account password 
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